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Over the past 40 years the Meals on Wheels program in Chemung
County has grown significantly. That growth can be attributed to the
guality of the service provided, and to the growing number of seniors in
Chemung County.
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prepare meals in 3 separate locations in Chemung County.

As the need for this meal service grew, many clients expressed the need for special diet meals. The
dietary department of Arnot Ogden Hospital began to provide nutritional guidance in preparing special diet
menus. Currently, nutritionists at the Chemung County Office for the Aging provide guidance for 7
specialized diets. Every meal prepared by MOWCC is fresh on the day of delivery and is low fat, low sodiun
and low cholesterol. Additionally, we also offer meals that may be pureed, ground, soft, low protein,
vegetarian, renal, bland and diabetic.

In 1998, MOWCC completed a capital campaign and purchased the current location at 150 Fox Stree
and consolidated all operation at that location. The purchase price was $30,000 for the building which is
3,200 sq. ft. in size. A full commercial kitchen was installed includingnvediolers and freezers, ovens,
serving tables, sinks, etc. Renovations have been made periodically to ensure that the building is well
maintained and functional.
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The parking lot adjacent to the MOWCC building belongs to the Kwik Fill gas station and we lease
parking spaces from them. There are currently spaces available for approximately 12 vehicles in the lot the
rest need to find spots on the street.

In 2009 our latest enhancement for quality service involved implementation of a Choice Meal
program, offering each client a choice of entrees each day.

Overview of Growth 1975 (est.) 1998 2009

Meals Served Annually 30,000 79,000 100,000
Number of Volunteers 95 150 216
Number of Employees 4 11 10

Hot Meal cost $2.25 $3.25 $4.00

Annual Operating Budget $96,000 $325,000 $400,000



Growing Pains (cont.)

Future Growtht The Dept. of Health & Human Services reports that from 1998 to 2008, the number of
people over 65 years old in the U. S. increased by 31%. Over the next decade, they project the population
over 65 will increase by an additional 36%. The growth in this segment of the population is sure to mean the
there will be a growth in demand for the MOWCC service for many years into the future.

Growing Pains All of this growth at MOWCC has caused concerns because our current facility seems to be
shrinking. As we continue to increase the number, types and choices of meals, available space in the kitche
the cooler and the freezer are becoming a problem Additionally, storage space for food staples and for
records is becoming an issue. As the number of routes and number of volunteers continues to expand, the
parking lot and the street are becoming more congested.

Long Range PlanningThe Board of Directors is working with Executive Director Darlene lke and the staff to
determine the best approach to dealing with our space issues. We have 2 active committees (Buildings/
Grounds and Finance) working on a laagge plan to determine how best to deal with additional growth,

and space limitations. We expect to begin a capital campaign to raise money so that we will be able to
address our future needs.

While there is not a specific solution available at this time, there are a couple of ideas being looked into and
the Board and staff of MOWCC are committed to ensuring that we plan ahead so that we can continue to
offer the highest quality service to the citizens to Chemung County.

Volunteer Spotlight - Mary Beechey

Mary Beechey | earned of the need f Wt
the Mall Charity Fair in 1987. She felt this was something she could

try with her 2 ¥z year old daughter, Tegan, and was immediately

trained by Barb Ramsdell. Twenty 0 three years later, Mary is still de-

livering a weekly route out of Horseheads and substituting when

needed. During those years, she has picked up her meals from

Elcor, First Presbyterian Church, St. Mary Our Mother and now Horseheads First United

Methodist Church. This summer when her 33 year old son was home visiting, he insisted on

delivering with his mom.

olt is the people, the wonderful peopl e that kee
Tegan was in preschool. There was a maiden lady who had antique dolls and toys. It was

Maryods | ast stop on her route. Tegan | oved goir

play with the dolls and toys.

Helen, a retired school teacher in her late nineties, would reprimand Mary in the winter if
she was not wearing a hat. One day when Mary arrived, Helen was not home. A neighbor
was waiting. Panic set in, but the neighbor said Helen had gone to the bank to make sure

her money was correct!

Yes, it is the people who make delivering Meals on Wheels so rewarding and twenty three
years later it continues to be a family affair for Mary Beechey

Page2 Thank you all our volunteers who make MOW the success it is!



DID YOU TAKE THE PLEDGE TO END
SENIOR HUNGER?

Meals on Wheels programs across the country have taken
the pledge to end senior hunger by 2020. During our Nite at
the Races fundraising event in March we had a tablecloth
collecting signatures of community members who also want to
see senior hunger ended. It is now located in our building on
Fox St., in ElImira. We have collected at the moment over 500
signatures!

The tablecloth is heading to Atlanta on August 30th. On Wednesday evening, September 1st we will

stand together with Atlanta Radio Personality Jennifer Green and share our Pledge to End Senior
D S oR | Hunger by 2020 with the nation. Then we will take to the streets and march with our
HUNGER tablecloths held high through the historic Centennial Olympic Park. This event is
BY 2020 | sure to be spectacular!
Please check out the national website for more information and related videos.
/WWW.mowaa.org

What Does Volunteering Mean To Me? - D. Marlene Austin

I have often been chastised by friends and

as | race through my busy life, trying to keep on top of my many appointments, chauffeuring my
daughter to her activities, and trying to find the time to spend with my many friends and family

members. Whenever | am too busy, | am usually
awayo the hours | dedicate to my volunteer actd.i

While this theory may make perfect sense to some, to me, being stripped of the time |
give to others would be a contradiction of my inner most being. Losing my ability to volunteer
would strip me of a vital ingredient for the recipe to my over  -all life contentment and personal
humility.

You see, volunteering to deliver meals to people who need the service does far more for
me than it does for them. While the meal | deliver may assure proper nutrition for someone who
is unable to prepare their own meal, it also affords that person and me a few moments to share
companionship along with some friendly conversation. These touches with the outside world are
important to the homebound. Actually, these times are even more important to me!

My teen -aged daughter accompanies me, acting as my runner; even though we go to most
doors together. Our driving time is spent in mother  -daughter confidences as she discovers the
importance of giving. Together, we delight in the joys of our clients as well as share tears over
their pain. We learn about by -gone years, share recipes, and lend an empathetic shoulder when
called upon to do so. We cheer the accomplishment of a new manicure and share a tear over the
doctords bad news.

All -in -all, every moment spent volunteering is another moment | am afforded the insight
to how truly blessed my own life is. | am able to do so many things that the homebound find im-
possible and | am fortunate enough to be able to share all of these things with my young daugh-
ter. These are the times that will live on in her memory when my time on this earth is up.

Together, we will strive to share our abundant love with others. | would have it no other way!
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Employee Spotlight - Aquila McAdams

After 43 years as a printer, most recently with Elmira
Quiality Printers and Image NOW, Aquila McAdams retired from
the printing business. A year ago, Aquila began looking for
something to do to keep busy and pick up some additional money.
At that same time, Meals on Wheels was looking for a dish-
washer. Aquila accepted the position with MOW and says he
made a wise choice.

Aquila says o0l really enjoy c
from 7:30 in the morning until
parts of the job is working with all of the good people at Meals on
Wheel s. The people are great, theyore p

Aquila is originally from Livingston Manor, NY in the Catskills, near Roscoe, NY. He
understands the importance of the Meals on Wheels program because it has helped members of
his family. His uncle received Meals on Wheels after a hospital stay and that was really
i mportant in helping him  recover. olt feel
people all across the country. o

While being a printer was the best job he ever had, working at Meals on Wheels as a
dishwasher ranks pretty high on the job satisfaction list. Working for a business that does so
much good as Meals on Wheels is important, and enjoying what you do and having good people
to work with make this a really good job.

June 8th Brought a Touch of the Islands

to Elmira and MOW Volunteers!
On June 8th, the Board of Directors held a
: tropical themed volunteer recognition party.
¥~ Simmons Rockwell allowed us use of their fenced in
parking lot and tents were set up. As our volunteers and
their guests arrived they were given a lei, a goodie bag and a ticket
for door prizes. The Board of directors cooked hotdogs and ham-
burgers and the staff prepared broccoli salad,
macaroni salad and fresh fruit. Dessert was a make your own sundae bar along with cake.
Bernie Rosplock provided the entertainment.

We even had photo
opportunities with a
tiki pole!

Thank you to all who
give to support our
organization!
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